4/26/23, 10:19 PM OpenGrants Legal - OpenGrants

v OpenGrq nts Grant Seekers Grant Experts Enterprise Login Sign Up

- OpenGrants Legal

Terms of Service

Privacy Policy

Supplemental Terms Applicable to Clients

Supplemental Terms Applicable to Grant Writers

Supplemental Terms Applicable to Subject Matter Experts & Service Providers

Supplemental Terms Applicable to APl Users

Supplemental Terms Applicable to Affiliates

Bug & Vulnerability Reporting

Download Terms & Conditions

TERMS OF SERVICE
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Updates effective as of: March 23, 2022

1. Introduction

Welcome to OpenGrants, a service offered by Egeria Corporation (“Company”, “we”, “our”, “us”)! As you have just clicked to our Terms of
Service ("Terms” or “Terms of Service”), please take a pause, grab a cup of coffee and carefully read the following pages. This is a legally
binding agreement between you and us, and it includes important terms about your rights and responsibilities, such as indemnification,
limitation of our liability, and mandatory arbitration.

About OpenGrants: OpenGrants is a platform that enables startups and other customers (each, a “Client”) to browse and identify public
and private grants. We also provide assistance to Clients in connection with preparing and submitting applications for public grants (each,
an "Application”), including by identifying and hiring expert grant writers (each, a “Grant Writer"). Whether you are a Client, a Grant Writer,
or simply browsing our website, these Terms govern your use of our web pages located at opengrants.io and the OpenGrants web

application operated by us (collectively, the “Service”).

You agree to the Agreements by using the Service. Your agreement with us includes these Terms , our Privacy Policy and, to the extent
applicable, the Client Terms and the Grant Writer Terms, as further described below (collectively, the “Agreements”). By using the Service,
you acknowledge that you have read and understood the Agreements, and agree to be bound by them. All references in the Agreements to
“you” or "your” include the individual who is accessing the Service, as well as the entity, if any, on behalf of which such individual is
accessing the Service. If you access the Service on behalf of an entity, you represent and warrant to us that you have the legal authority and
power to bind such entity, and that you have obtained all necessary approvals to enter into the Agreements.

If you do not agree with (or cannot comply with) the Agreements, then you may not use the Service.

Thank you for being responsible.
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2. Additional Terms and Conditions

Please note that additional terms and conditions may apply to your use of the Service, as described below.

(a) If you are a Client: Your use of the Service is further subject to our Client Terms (available here).

(b) If you are a Grant Writer: Your use of the Service is further subject to our Grant Writer Terms (available here).

(c) If You are a Service Provider: Your use of the Service is further subject to our Service Provider Terms (available here).

(d) Privacy Policy: Our Privacy Policy also governs your use of our Service and explains how we collect, safeguard and disclose information
that results from your use of our web pages. Please read it here.

3.OurRole

(a) We do not provide grant writing services. OpenGrants is a technology platform that enables Clients to identify and engage one or
more Grant Writers (together with the Clients, “Users”) to assist in the preparation of one or more Applications. While OpenGrants may
provide a Client with certain advisory and consulting services in connection with the Service such as identifying public grant opportunities
(such services, the “Advisory Services”), OpenGrants is not providing grant writing services and is not acting as a grant writer with respect to
any Application. Our platform only facilitates a direct engagement between Users, and we are not a party and have no control over such
engagement. As such, you are solely responsible for determining whether to enter into an engagement with another User (including,
without limitation, verifying the accuracy of any information provided by the User in their profile, posting, proposal or elsewhere), and for
setting the rate for the engagement.

(b) We do not control Grant Writers or Service Providers. Specifically, Client acknowledges that we do not employ or control Grant
Writers or Service Providers. Each Grant Writer or Service Provider is independent from OpenGrants and is not providing any services on
behalf of OpenGrants. Each Grant Writer or Service Provider determines the manner and means of providing any grant writing services to
the relevant Client, including, without limitation, the types of projects they take on, the prices they charge, the methods and tools they use
in providing grant writing services, and the time and place of furnishing such services. As such, OpenGrants shall not be liable to the Client
or any third party for any actions, errors and omissions of a Grant Writer or Service Provider.

You further acknowledge, agree, and understand that while we strive to only allow the best Grant Writers and Service Providers on the
OpenGrants platform, our listing of any Grant Writer or Service Provider on the Service is not an endorsement of said party. We do not
perform background checks on any Grant Writers or Service Providers nor do we supervise, direct, control, or evaluate their work. As such,
we do not make any representations about or guarantee the services to be performed, the quality of any work products or deliverables to
be developed or created (“Deliverables”) or the results to be achieved by engaging such Grant Writer or Service Provider.

(c) We do not control Clients. Further, we do not verify the accuracy of the information provided by Clients. As such, we make no
representations about or guarantee the ability of Clients to pay for services to be performed by Grant Writers, or the ability or willingness of
a Client to actually complete a transaction.

(d) Clients and Grant Writers may enter into additional agreements. Finally, we do not dictate the terms of any engagement between
Users with respect to one or more Applications. You may choose, at your sole discretion, to agree and enter into any agreement, contract or
terms with another User that further define your rights and obligations vis-a-vis such User, so long as such agreement does not impose any
obligation upon Company or in any way restrict or impact our rights under the Agreements. If you are a Client, please note that, unless a
Grant Writer makes separate arrangements with you, their relationship with you is not exclusive, and they may perform similar services for
other Clients, including those that may be competitive with you.

4. Disputes Among Users

(a) Process for Submitting Disputes. All Users agree to attempt in good faith to resolve any disputes with another User directly with that
User and without involving Company. In the event that Users are unable to resolve a dispute, either party can submit a formal dispute to
Company by emailing disputes@opengrants.io. Any invoice-related disputes by a Client must be submitted within 5 business days of the
invoice date. Failure to submit a timely dispute will be deemed acceptance of the invoice, and the Client’'s designated payment method will
be automatically charged, as described in the Client Terms.

(b) Dispute Resolution. In the event Company receives a timely dispute as indicated above, all payments are suspended until the
completion of the resolution process described below. Company’s Dispute Resolution Team will take reasonable steps to gather information
from the Users involved and reach a resolution within 10 business days of receiving the dispute notice. You hereby agree and acknowledge
that Company is authorized to take, and shall have no liability to you for taking, any action necessary to investigate and resolve disputes on
your behalf and in any manner Company deems appropriate, in its sole and absolute discretion.

https://www.opengrants.io/opengrants-legal/

2/25


https://www.opengrants.io/for-grant-seekers/
https://www.opengrants.io/consultants/
https://www.opengrants.io/enterprise/
https://portal.opengrants.io/register

4/26/23, 10:19 PM OpenGrants Legal - OpenGrants

v

(c) Exclusions. Please note that we will only resolve disputes related to the number of hours included in an invoice. We will not resolve any
disputes related to the quality of work or Deliverables. All such disputes must be handled exclusively between the Client and the Grant
Writer.

5. Contests, Sweepstakes and Promotions

Any contests, sweepstakes or other promotions (collectively, “Promotions”) made available through Service may be governed by rules that
are separate from these Terms of Service. If you participate in any Promotions, please review the applicable rules as well as our Privacy
Policy. If the rules for a Promotion conflict with these Terms of Service, Promotion rules will apply.

6. User Content

(a) We don’t control User Content. Our Service allows you to post, link, store, share and otherwise make available certain information,
text, graphics, videos, or other material ("User Content”). Such User Content may include, but is not limited to, a User's profile, a listing for
an Application by a Client, and a proposal by a Grant Writer in response to a listing. You are responsible for User Content that you post on
or through the Service, including its legality, reliability, and appropriateness. OpenGrants does not verify, endorse or guarantee the truth
and accuracy of any such User Content. You assume all responsibility for reliance on any User Content posted on the Service.

By posting User Content on or through the Service, You represent and warrant that: (i) User Content is yours (you own it) and/or you have
the right to use it and the right to grant us the rights and license as provided in these Terms, (ii) that the User Content is accurate, complete
and truthful in all material respects, and (iii) that the posting of your User Content on or through the Service does not violate the privacy
rights, publicity rights, copyrights, contract rights or any other rights of any person or entity. We reserve the right to terminate the account
of anyone found to be infringing on a copyright. We assume no responsibility for the inaccuracy of any User Content posted on the Service.

(b) You own your User Content. You retain any and all of your rights to any User Content you submit, post or display on or through the
Service and you are responsible for protecting those rights. However, by posting User Content using the Service you grant us the right and
license to use, modify, publicly perform, publicly display, reproduce, and distribute such User Content on and through Service. Such license
will be worldwide, perpetual, fully paid-up, royalty-free, sublicensable and transferable. You agree that this license includes the right for us
to make your User Content available to other Users, who may also use your User Content subject to these Terms.

Company has the right but not the obligation to monitor and edit all User Content provided by users.

7. Prohibited Uses

(a) You may use Service only for lawful purposes and in accordance with Terms. You agree not to use the Service:

e In any way that violates any applicable law, regulation, ordinance or order.

e For the purpose of exploiting, harming, or attempting to exploit or harm minors in any way by exposing them to inappropriate
content or otherwise.

"nou

e To transmit, or procure the sending of, any advertising or promotional material, including any “junk mail”, “chain letter,

"o

spam,” or any

other similar solicitation.
e To impersonate or attempt to impersonate Company, a Company employee, another User, or any other person or entity.

¢ In any way that infringes upon the rights of others (including their intellectual property rights), or in any way is illegal, threatening,
fraudulent, or harmful, or in connection with any unlawful, illegal, fraudulent, or harmful purpose or activity.

e To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the Service, or which, as determined by us in
our sole discretion, may harm or offend Company or users of the Service or expose them to liability.

(b) Additionally, you agree not to:

e Post any User Content that we determine, in our sole discretion, to be offensive, defamatory, harassing, threatening pornographic or
illegal.

e Encourage conduct that would be considered dangerous, a criminal offense, give rise to civil liability, violate any law or regulation or is
otherwise inappropriate.

e Use Service in any manner that could disable, overburden, damage, or impair the Service or interfere with any other party’s use of the
Service, including their ability to engage in real time activities through Service.

e Use any robot, spider, or other automatic device, process, or means to access the Service for any purpose, including monitoring or
copying any of the material on the Service.
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e Use any manual process to monitor or copy any of the material on the Service or for any other unauthorized purpose without our
prior written consent.

e Use any device, software, or routine that interferes with the proper working of the Service.
e Introduce any viruses, trojan horses, worms, logic bombs, or other material which is malicious or technologically harmful.

e Attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of the Service, the server on which the Service is
stored, or any server, computer, or database connected to the Service.

v

e Attack the Service via a denial-of-service attack or a distributed denial-of-service attack.

e Otherwise attempt to interfere with the proper working of the Service.

8. No Use By Minors

The Service is intended only for access and use by individuals at least eighteen (18) years old. By accessing or using the Service, you warrant
and represent that you are at least eighteen (18) years of age and with the full authority, right, and capacity to enter into and abide by all of
the terms and conditions of the Agreements. If you are not at least eighteen (18) years old, you are prohibited from both the access and
usage of the Service.

9. Accounts

When you create an account with us, you represent and warrant that the information you provide us is accurate, complete, and current at all
times. Inaccurate, incomplete, or obsolete information may result in the immediate termination of your account on Service.

You are responsible for maintaining the confidentiality of your account and password, including but not limited to the restriction of access
to your computer and/or account. You agree to accept responsibility for any and all activities or actions that occur under your account
and/or password, whether your password is with our Service or a third-party service. You must notify us immediately upon becoming aware
of any breach of security or unauthorized use of your account.

You may not use as a username the name of another person or entity or that is not lawfully available for use, a name or trademark that is
subject to any rights of another person or entity other than you, without appropriate authorization. You may not use as a username any
name that is offensive, vulgar or obscene.

We reserve the right to refuse service, terminate accounts, remove or edit content, or cancel orders in our sole discretion.

10. Intellectual Property Rights

(a) We own the Service and the OpenGrants Content. The Service and its original content, excluding User Content (“OpenGrants
Content”), features and functionality are and will remain the exclusive property of Company and its licensors. OpenGrants Content includes,
without limitation, any articles, blog posts or other marketing content created by a Grant Writer and posted to the OpenGrants website or
other marketing materials. If you are a Grant Writer who produces such OpenGrants Content, you hereby assign to Company any and all
rights, title and interest you may have in and to such OpenGrants Content, and you agree and acknowledge that the consideration for such
assignment is your being listed as a Grant Writer on the Service. To the extent that the foregoing assignment is not effective for any reason,
you hereby grant to Company a worldwide, perpetual, royalty-free, fully paid-up and transferable license to use, repost, distribute, modify,
exploit and create derivative works from such OpenGrants Content.

You may not distribute, modify, transmit, reuse, download, repost, copy, or use the OpenGrants Content, whether in whole or in part, for
commercial purposes or for personal gain, without express advance written permission from us.

Further, the Service is protected by copyright, trademark, and other laws of the United States. Our name, logo, trademarks, service marks
and trade dress may not be used in connection with any product or service without the prior written consent of Company.

(b) The Client will own the Deliverables. As between Company, Client and Grant Writer, Client will own all Deliverables resulting from
any services to be performed by Grant Writer for Client. Such Deliverables shall include, but are not limited to, any work products, original
works of authorship (including any grant applications), inventions, discoveries, developments, concepts, designs, ideas, know-how,
improvements, inventions, trade secrets, and other intellectual property, whether or not patentable, copyrightable or otherwise legally
protectable, developed by Grant Writer, whether alone or jointly with others, in connection with performing any services performed, or to
be performed, by Grant Writer for any Client via the Service. As such, Grant Writer agrees to assign, and hereby assigns, to the relevant
Client(s), all right, title and interest throughout the world (including all intellectual property rights) in and to the Deliverables. Grant Writer
hereby acknowledges that such assignment is provided for adequate consideration as part of any compensation to be received by Grant
Writer from the relevant Client(s).
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11. Your Other Obligations

(a) You agree not to disclose confidential information about us or any other User. All non-public information relating to Company or
any other User provided to or accessed by you (the disclosing individual or entity, the “Disclosing Entity” and such information,
“Confidential Information”) should be treated confidentially. Confidential Information includes, but is not limited to: (i) non-public
information about or belonging to the Disclosing Entity and its management, employees, contractors, suppliers and any other individual or
entity with which the Disclosing Entity has a business relationship; (ii) non-public information about or belonging to the Disclosing Entity’s
clients and their employees, personnel, directors, customers and any other individual or entity with which such clients have business
relationships; (iii) proprietary information belonging to or licensed by the Disclosing Entity, including, without limitation, trade secrets,
protectable under intellectual property laws of any jurisdiction; and (iv) technology, knowledge, designs, concepts, ideas, information,
formulas, patterns, compilations, programs, devices, methods, techniques or processes of the Disclosing Entity.

As such, you hereby agree: (i) not to disclose the Confidential Information of the any Disclosing Entity to any third party without the prior
written consent of the applicable Disclosing Entity; and (ii) to use Confidential Information only as reasonably necessary to perform your
obligations under the Agreements or as otherwise instructed by the applicable Disclosing Entity, including any separate agreement between
you and another User. Further, you will use at least the same degree of care, but in no event less than reasonable care, to protect
Confidential Information from unauthorized disclosure or access that you use to protect your own Confidential Information. You must
immediately notify Company and, if applicable, the relevant Client(s) of any actual or suspected loss or unauthorized use, disclosure of or
access to Confidential Information of which you become aware, and take all steps reasonably requested by Company and/or the relevant
Client(s) to limit, stop and prevent further unauthorized use, disclosure or access. In the event that you are required to disclose Confidential
Information in order to comply with a subpoena, judicial or governmental requirement or order (an “Order”), you must give the applicable
Disclosing Entity sufficient prior notice of such Order, to permit the applicable Disclosing Entity a reasonable opportunity to object to the
Order and to seek a protective order or other appropriate remedy.

The obligations of this Section 11(a) will not apply to any information that you can demonstrate was previously rightfully known by you free
of any obligation to keep it confidential, is or becomes publicly known through no wrongful act on your part, or is independently developed
by you without reference to the Confidential Information of the Disclosing Entity.

(b) You agree not to engage with any User outside of the Service. If you identify any User, or otherwise engage in discussions with such
User in relation to an Application, via the Service, you may not engage with or otherwise enter into any transactions with such User outside
of the OpenGrants platform. This obligation lasts for one (1) year after you identify the User or last engage in discussions with the User via
the Service, whichever is later. Further, you agree not to take any other action intended to circumvent the Service, such as paying any
amounts to a Grant Writer outside of the Service, referring a User to another site, or otherwise.

12. Copyright Policy and DMCA Notices

We respect the intellectual property rights of others. It is our policy to respond to any claim that User Content posted on the Service
infringes on the copyright or other intellectual property rights of any person or entity.

If you believe your intellectual property rights have been violated by User Content posted on the Service, you may submit a notification
pursuant to the Digital Millennium Copyright Act (DMCA) by providing our Copyright Agent with the following information in writing (see
17 U.S.C 512(c)(3) for further detail):

e an electronic or physical signature of the person authorized to act on behalf of the owner of the copyright's interest;

e a description of the copyrighted work that you claim has been infringed, including the URL (i.e., web page address) of the location
where the copyrighted work exists or a copy of the copyrighted work;

e identification of the URL or other specific location on Service where the material that you claim is infringing is located;
e your address, telephone number, and email address;

e a statement by you that you have a good faith belief that the disputed use is not authorized by the copyright owner, its agent, or the
law;

e a statement by you, made under penalty of perjury, that the above information in your notice is accurate and that you are the
copyright owner or authorized to act on the copyright owner's behalf.

You can contact our Copyright Agent via email at support@opengrants.io
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13. Error Reporting and Feedback

We own any feedback you submit to us. You may provide us, either by email at support@opengrants.io or otherwise, with information
and feedback concerning errors, suggestions for improvements, ideas, problems, complaints, and other matters related to our Service
(“Feedback”). You acknowledge and agree that: (i) Company may, but is not required to, use the Feedback without any compensation or
attribution to you for any purpose whatsoever; (ii) you hereby assign to Company, and you shall not retain, acquire or assert, any intellectual
property right or other right, title or interest in or to the Feedback; (iii) Company may have development ideas similar to the Feedback; (iv)
Feedback does not contain confidential information or proprietary information from you or any third party; and (v) Company is not under
any obligation of confidentiality with respect to the Feedback. In the event the transfer of the ownership to the Feedback is not possible
due to applicable mandatory laws, you grant Company and its affiliates an exclusive, transferable, irrevocable, free-of-charge, sub-
licensable, unlimited and perpetual right to use (including copy, modify, create derivative works, publish, distribute and commercialize) the
Feedback in any manner and for any purpose.

14. Third-Party Websites and Services

We do not control, and assume no liability for, any other sites or services. Our Service may contain links to or integrate with third-party
websites or services that are not owned or controlled by Company. These include, but are not limited, to third-party services that enable
certain aspects of the Service, such as processing of credit card and ACH payments.

Company has no control over, and assumes no responsibility for any third party web sites or services, including their content, privacy
policies, or practices. We do not warrant the offerings of any of these entities/individuals or their websites.

YOU ACKNOWLEDGE AND AGREE THAT COMPANY SHALL NOT BE RESPONSIBLE OR LIABLE, DIRECTLY OR INDIRECTLY, FOR ANY DAMAGE
OR LOSS CAUSED OR ALLEGED TO BE CAUSED BY OR IN CONNECTION WITH USE OF OR RELIANCE ON ANY SUCH CONTENT, GOODS OR
SERVICES AVAILABLE ON OR THROUGH ANY SUCH THIRD PARTY WEB SITES OR SERVICES.

WE STRONGLY ADVISE YOU TO READ THE TERMS OF SERVICE AND PRIVACY POLICIES OF ANY THIRD PARTY WEB SITES OR SERVICES THAT
YOU VISIT.

15. Disclaimer Of Warranty

THE SERVICE IS PROVIDED BY COMPANY ON AN “AS IS” AND “AS AVAILABLE" BASIS. COMPANY MAKES NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE OPERATION OF THE SERVICE, THE ADVISORY SERVICES, OR THE
INFORMATION, CONTENT OR MATERIALS INCLUDED THEREIN. YOU EXPRESSLY AGREE THAT YOUR USE OF THE SERVICE, THE
OPENGRANTS CONTENT, AND ANY ADVISORY SERVICES OR OTHER SERVICES OR ITEMS OBTAINED FROM US IS AT YOUR SOLE RISK.

NEITHER COMPANY NOR ANY PERSON ASSOCIATED WITH COMPANY MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO
THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE SERVICE OR THE ADVISORY SERVICES.
WITHOUT LIMITING THE FOREGOING, NEITHER COMPANY NOR ANYONE ASSOCIATED WITH COMPANY REPRESENTS OR WARRANTS THAT
THE SERVICE, THE OPENGRANTS CONTENT, OR ANY ADVISORY SERVICES OR OTHER ITEMS OBTAINED THROUGH THE SERVICE WILL BE
ACCURATE, RELIABLE, ERROR-FREE, OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT THE SERVICE OR THE SERVER THAT
MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT THE SERVICE, OR ANY ADVISORY SERVICES OR
OTHER ITEMS OBTAINED THROUGH THE SERVICE, WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.

WE DISCLAIM ALL WARRANTIES. COMPANY HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND
FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR LIMITED UNDER APPLICABLE LAW.

16. Limitation OF Liability

OUR LIABILITY TO YOU IS LIMITED. EXCEPT AS PROHIBITED BY LAW, YOU WILL HOLD US AND OUR OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS HARMLESS FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGE, HOWEVER IT ARISES
(INCLUDING ATTORNEYS' FEES AND ALL RELATED COSTS AND EXPENSES OF LITIGATION AND ARBITRATION, OR AT TRIAL OR ON APPEAL,
IF ANY, WHETHER OR NOT LITIGATION OR ARBITRATION IS INSTITUTED), WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE, OR
OTHER TORTIOUS ACTION, OR ARISING OUT OF OR IN CONNECTION WITH THE AGREEMENTS, INCLUDING WITHOUT LIMITATION ANY
CLAIM FOR PERSONAL INJURY OR PROPERTY DAMAGE, ARISING FROM THIS AGREEMENT AND ANY VIOLATION BY YOU OF ANY FEDERAL,
STATE, OR LOCAL LAWS, STATUTES, RULES, OR REGULATIONS, EVEN I[F COMPANY HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE. EXCEPT AS PROHIBITED BY LAW, IF THERE IS LIABILITY FOUND ON THE PART OF COMPANY OR ANY OF ITS
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REPRESENTATIVES, IT WILL BE LIMITED TO (A) THE AMOUNT YOUR PAID TO COMPANY IN THE TWELVE MONTHS PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY OR (B) $100, WHICHEVER IS GREATER. SOME JURISDICTIONS DO NOT ALLOW THIS EXCLUSION OR
LIMITATION OF LIABILITY, SO THE PRIOR LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

17. Indemnification

You will indemnify us if we suffer any harm as a result of your actions or use of the Service. You agree to defend, indemnify, and hold
harmless, Company, its affiliates, and each of their respective directors, officers, employees and agents, from and against any and all
liabilities, damages, losses, costs and expenses, including the reasonable fees of attorneys and other professional third parties (collectively,
“Losses”), including, without limitation, any third-party suits, claims, actions, proceedings or demands, arising out of, resulting from or based
upon: (a) your negligence, recklessness, intentional misconduct or other acts or omissions (including the actions or omissions of your
directors, officers, employees, agents, parent, subsidiaries, and other affiliates); (b) your use of the Service; (c) any breach of any
representation, warranty, covenant, or agreement made by you under the Agreements; (d) any alleged infringement of the intellectual
property rights of others by your User Content; and (e) violation of any law by you and your representatives.

18. Termination

(a) Our right to terminate your use of the Service: We may terminate or suspend your account and bar access to the Service, the
Advisory Services and any other service provided by us immediately, without prior notice or liability, under our sole discretion, for any
reason whatsoever and without limitation, including but not limited to a breach of the Agreements.

(b) Your ability to terminate: If you wish to terminate your OpenGrants account, you must discontinue using the Service and contact us
and communicate your intent to terminate your account, as specified at the end of these Terms.

(c) Survival: All provisions of these Terms which by their nature should survive termination shall survive termination, including, without
limitation, ownership provisions, confidentiality obligations, warranty disclaimers, indemnity and limitations of liability.

19. Dispute Resolution

(a) You agree to arbitrate any dispute with us. You and Company agree that, except as provided below, all disputes, controversies and
claims related to the Agreements (each, a "Claim”), shall be finally and exclusively resolved by binding arbitration, which may be initiated by
either party by sending a written notice requesting arbitration to the other party. Any election to arbitrate by one party shall be final and
binding on the other. The arbitration will be conducted under the Streamlined Arbitration Rules and Procedures of JAMS that are in effect at
the time the arbitration is initiated (the "JAMS Rules”) and under the terms set forth in these Terms. In the event of a conflict between the
terms set forth herein and the JAMS Rules, the terms herein will control and prevail. The determination of whether a Claim is subject to
arbitration shall be governed by the Federal Arbitration Act. Except as otherwise provided in these Terms, (a) you and Company may litigate
in court to compel arbitration, stay proceedings pending arbitration, or confirm, modify, vacate or enter judgment on the award entered by
the arbitrator; and (b) the arbitrator's decision shall be final, binding on all parties and enforceable in any court that has jurisdiction,
provided that any award may be challenged if the arbitrator fails to follow applicable law. The arbitration will be conducted in Sacramento,
California, United States of America.

(b) Your right to opt out: You may opt out of the arbitration provisions in this section by contacting us at support@opengrants.io no later
than thirty (30) days after the date you agree to the Agreements. To be effective, your email must contain the subject line “Arbitration Opt-
Out” and include: (i) your name, (ii) your address and (iii) your phone number.

(c) Class Action Waiver: You and Company agree that any arbitration shall be limited to the Claim between Company and you individually.
YOU AGREE THAT (i) YOU WAIVE ANY RIGHT OR AUTHORITY FOR ANY DISPUTE TO BE ARBITRATED ON A CLASS-ACTION BASIS OR TO
UTILIZE CLASS ACTION PROCEDURES; (ii) YOU WAIVE ANY RIGHT OR AUTHORITY FOR ANY DISPUTE TO BE BROUGHT IN A PURPORTED
REPRESENTATIVE CAPACITY OR AS A PRIVATE ATTORNEY GENERAL; AND (iii) NO ARBITRATION SHALL BE JOINED WITH ANY OTHER
ARBITRATION.

(d) Exceptions to arbitration: You and Company agree that the following Claims are not subject to the above provisions concerning
negotiations and binding arbitration: (i) any Claim seeking to enforce or protect, or concerning the validity of, any of your or Company'’s
intellectual property rights; (ii) any Claim related to, or arising from, allegations of theft, piracy, invasion of privacy or unauthorized use; and
(iii) any claim for equitable relief. In addition to the foregoing, either party may assert an individual action in small claims court for Claims
that are within the scope of such court’s jurisdiction in lieu of arbitration.
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20. Changes To the Service

We reserve the right to withdraw or amend our Service, and any service or material we provide via Service, in our sole discretion without
notice. We will not be liable if for any reason all or any part of Service is unavailable at any time or for any period. From time to time, we
may restrict access to some parts of Service, or the entire Service, to users, including registered users.

21. Miscellaneous

Governing Law: The Agreements shall be governed and construed in accordance with the laws of the State of California, United States of

v

America without regard to the conflict of law provisions of any jurisdiction which would result in the application of any other law.
Notwithstanding the foregoing, this paragraph titled “Governing Law” shall not apply to any Client that is a state or local government
agency in the United States, but only to the extent Client's jurisdiction’s laws prohibit Client from accepting such provision.

Entire Agreement: The Agreements constitute the entire agreement between you and us regarding your use of the Service and supersede
and replace any prior or simultaneous agreements relating to the same.

Amendments: We may amend the Agreements, including these Terms, at any time by posting the amended terms on this site. We
encourage you to review the Agreements periodically. Your continued use of the Service following the posting of revised Agreements
means that you accept and agree to the changes. If you object to any such changes, you must discontinue using the Service.

Waivers: No waiver by Company of any term or condition set forth in the Agreements shall be deemed a further or continuing waiver of
such term or condition or a waiver of any other term or condition, and any failure of Company to assert a right or provision under the
Agreements shall not constitute a waiver of such right or provision.

Severability: If any provision of the Agreements is held by a court or other tribunal of competent jurisdiction to be invalid, illegal or
unenforceable for any reason, such provision shall be eliminated or limited to the minimum extent such that the remaining provisions of the
Agreements will continue in full force and effect.

22. Contact Us

Please send your feedback, comments, requests for technical support:

By email: support@opengrants.io.

Privacy Policy

Welcome to Egeria Corporation!

This Privacy Policy governs your access to and use of the OpenGrants Service, and explains how we collect, safeguard and disclose
information that results from your use of our Service. This Privacy Policy forms a part of, and is subject to, our Terms of Service (the "Terms”).
Any capitalized terms used but not defined in this Privacy Policy will have the meaning given to them in the Terms.

By using the Service, you agree to the collection and use of information in accordance with this Privacy Policy.

1. Definitions

PERSONAL DATA means data about a living individual who can be identified from those data (or from those and other information either in
our possession or likely to come into our possession).

USAGE DATA is data collected automatically either generated by the use of the Service or from the Service infrastructure itself (for example,
the duration of a page visit).

COOKIES are small files stored on your device (computer or mobile device).

SERVICE PROVIDERS means any natural or legal person who processes data on our behalf. We may use the services of various Service
Providers in order to process your data more effectively.
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2. Information Collection and Use

We collect several different types of information for various purposes to provide and improve our Service to you.

3. Types of Data Collected

3.1. Personal Data

v

While you use our Service, we may ask you to provide us with certain Personal Data. Such Personal Data may include, but is not limited to:
(@) Email address

(b) First name and last name

(c) Phone number

(d) Address, State, Province, ZIP/Postal code, City

(e) Other information you choose to include in your user profile, proposal requests, proposal, and other postings

We use such Personal Data to provide you with the functionality of the Service and to otherwise perform our obligations in connection with
providing the Service to you. In addition, we may use your Personal Data to contact you with newsletters, marketing or promotional
materials and other information that may be of interest to you. You may opt out of receiving any, or all, of these communications from us
by following the unsubscribe link or by emailing at support@opengrants.io.

3.2. Usage Data
We may also collect certain Usage Data as you use the Service.

This Usage Data may include, but is not limited to, information such as your computer’s Internet Protocol address (e.g. IP address), browser
type, browser version, the pages of our Service that you visit, the time and date of your visit, the time spent on those pages, unique device
identifiers and other diagnostic data.

When you access the Service with a mobile device, this Usage Data may include information such as the type of mobile device you use, your
mobile device unique ID, the IP address of your mobile device, your mobile operating system, the type of mobile Internet browser you use,
unique device identifiers and other diagnostic data.

3.3. Tracking Cookies Data
We use cookies and similar tracking technologies to track the activity on our Service and we hold certain information.

Cookies are files with a small amount of data which may include an anonymous unique identifier. Cookies are sent to your browser from a
website and stored on your device. Other tracking technologies are also used such as beacons, tags and scripts to collect and track
information and to improve and analyze our Service.

You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you
may not be able to use some portions of our Service.

Examples of Cookies we may use:

(a) Session Cookies: We may use Session Cookies to operate our Service.

(b) Preference Cookies: We may use Preference Cookies to remember your preferences and various settings.
(c) Security Cookies: We may use Security Cookies for security purposes.

(d) Advertising Cookies: We may use Advertising Cookies to serve you with advertisements that may be relevant to you and your interests.

4. Use of Data

We use the collected data for various purposes:

(a) to provide and maintain our Service;
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(b) to notify you about changes to our Service;

(c) to allow you to participate in interactive features of our Service when you choose to do so;
(d) to provide customer support (including resolving any disputes between Users);

(e) to gather analysis or valuable information so that we can improve our Service;

(f) to monitor the usage of our Service;

v

(g) to detect, prevent and address technical issues;
(h) to fulfill any other purpose for which you provide it;

(i) to carry out our obligations and enforce our rights arising from any contracts entered into between you and us, including for billing and
collection;

(j) to provide you with notices about your account and/or subscription, including expiration and renewal notices, email-instructions, etc.;

(k) to provide you with news, special offers and general information about other goods, services and events which we offer that are similar
to those that you have already purchased or enquired about unless you have opted not to receive such information;

(I) in any other way we may describe when you provide the information;

(m) for any other purpose with your consent.

5. Retention of Data

We will retain your Personal Data only for as long as is necessary for the purposes set out in this Privacy Policy.

We will retain and use your Personal Data to the extent necessary to:

(a) provide the Service;

(b) comply with our legal obligations (for example, if we are required to retain your data to comply with applicable laws);
(c) resolve disputes; and

(d) enforce our legal agreements and policies.

We will also retain Usage Data for internal analysis purposes. Usage Data is generally retained for a shorter period, except when this data is
used to strengthen the security or to improve the functionality of our Service, or we are legally obligated to retain this data for longer time
periods.

6. Transfer of Data

Your information, including Personal Data, may be transferred to — and maintained on — computers located outside of your state, province,
country or other governmental jurisdiction where the data protection laws may differ from those of your jurisdiction.

If you are located outside the United States and choose to provide information to us, please note that we transfer the data, including
Personal Data, to the United States and process it there.

Your consent to this Privacy Policy followed by your submission of such information represents your agreement to that transfer.

7. Disclosure of Data

We may disclose personal information that we collect, or you provide as described below.

(a) Disclosure for Law Enforcement. Under certain circumstances, we may be required to disclose your Personal Data if required to do so by
law or in response to valid requests by public authorities.

(b) Business Transaction. If we or our subsidiaries are involved in a merger, acquisition or asset sale, your Personal Data may be transferred.
(c) Other cases. We may also disclose your information:
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(i) to our subsidiaries and affiliates;
(i) to contractors, service providers, and other third parties we use to support our business;

(iii) to fulfill the purpose for which you provide it (including, without limitation, publishing your proposal request, submitting your proposal,
resolving a dispute among Users, or otherwise enabling you to communicate with another User on the Service);

(iv) for any other purpose disclosed by us when you provide the information;
(v) with your consent in any other cases; and

(vi) if we believe disclosure is necessary or appropriate to protect the rights, property, or safety of Company, our customers, or others.

8. Security of Data

The security of your data is important to us but remember that no method of transmission over the Internet or method of electronic
storage is 100% secure. While we strive to use commercially acceptable means to protect your Personal Data, we cannot guarantee its
absolute security.

9. Service Providers

We may employ Service Providers to assist us in providing the Service, to provide certain services on our behalf, or to assist us in analysing
how our Service is used.

These third parties have access to your Personal Data only to perform these tasks on our behalf and are obligated not to disclose or use it
for any other purpose.

(a) Analytics: We may use Service Providers to monitor and analyze the use of our Service.
Google Analytics:

Google Analytics is a web analytics service offered by Google that tracks and reports website traffic. Google uses the data collected to track
and monitor the use of our Service. This data is shared with other Google services. Google may use the collected data to contextualise and
personalise the ads of its own advertising network.

For more information on the privacy practices of Google, please visit the Google Privacy Terms web
page:_https://policies.google.com/privacy?hl=en

We also encourage you to review the Google's policy for safeguarding your data: https://support.google.com/analytics/answer/6004245.

Mixpanel:
Mixpanel is provided by Mixpanel Inc.

You can prevent Mixpanel from using your information for analytics purposes by opting-out. To opt-out of Mixpanel service, please visit this
page:_https://mixpanel.com/optout/

For more information on what type of information Mixpanel collects, please visit the Terms of Use page of
Mixpanel:_https://mixpanel.com/terms/

(b) CI/CD tools: We may use Service Providers to automate the development process of our Service.
GitHub:

GitHub is provided by GitHub, Inc.

GitHub is a development platform to host and review code, manage projects, and build software.

For more information on what data GitHub collects for what purpose and how the protection of the data is ensured, please visit GitHub
Privacy Policy page: https://help.github.com/en/articles/github-privacy-statement.

(c) Behavioral Remarketing: Company may use remarketing services to advertise on third party websites to you after you visited our
Service. We and our third-party vendors use cookies to inform, optimise and serve ads based on your past visits to our Service.

Google Ads (AdWords):
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Google Ads (AdWords) remarketing service is provided by Google Inc.

You can opt-out of Google Analytics for Display Advertising and customize the Google Display Network ads by visiting the Google Ads
Settings page:_https://www.google.com/settings/ads

Google also recommends installing the Google Analytics Opt-out Browser Add-on — https://tools.google.com/dIpage/gaoptout — for your

web browser. Google Analytics Opt-out Browser Add-on provides visitors with the ability to prevent their data from being collected and
used by Google Analytics.

For more information on the privacy practices of Google, please visit the Google Privacy Terms web
page:_https://policies.google.com/privacy?hl=en

Twitter:

Twitter remarketing service is provided by Twitter Inc.

You can opt-out from Twitter's interest-based ads by following their instructions: https://support.twitter.com/articles/20170405

You can learn more about the privacy practices and policies of Twitter by visiting their Privacy Policy page: https://twitter.com/privacy
Facebook:
Facebook remarketing service is provided by Facebook Inc.

You can learn more about interest-based advertising from Facebook by visiting this
page:_https://www.facebook.com/help/164968693837950

To opt-out from Facebook’s interest-based ads, follow these instructions from
Facebook:_https://www.facebook.com/help/568137493302217

Facebook adheres to the Self-Regulatory Principles for Online Behavioural Advertising established by the Digital Advertising Alliance. You
can also opt-out from Facebook and other participating companies through the Digital Advertising Alliance in the
USA https://www.aboutads.info/choices/, the Digital Advertising Alliance of Canada in Canada_https://youradchoices.ca/ or the European

Interactive Digital Advertising Alliance in Europe_https://www.youronlinechoices.eu/, or opt-out using your mobile device settings.

For more information on the privacy practices of Facebook, please visit Facebook’s Data

Policy:_https://www.facebook.com/privacy/explanation

(d) Payments: We may provide paid products and/or services within the Service. In that case, we use third-party services for payment
processing (e.g. payment processors).

We will not store or collect your payment card details. That information is provided directly to our third-party payment processors whose
use of your personal information is governed by their Privacy Policy.

The payment processors we work with are:
Stripe:

Their Privacy Policy can be viewed at:_https://stripe.com/us/privacy

10. Links to Other Sites

Our Service may contain links to other sites that are not operated by us. If you click a third party link, you will be directed to that third

party’s site. We strongly advise you to review the Privacy Policy of every site you visit.

We have no control over and assume no responsibility for the content, privacy policies or practices of any third party sites or services.

11. Children’s Privacy

Our Services are not intended for use by children under the age of 13 (“Child” or "Children”).

We do not knowingly collect personally identifiable information from Children. If you become aware that a Child has provided us with
Personal Data, please contact us. If we become aware that we have collected Personal Data from Children without verification of parental
consent, we take steps to remove that information from our servers.
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12. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page.

You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy are effective when they are posted
on this page. Your continued use of the Service after any such changes are posted will be deemed your acceptance of the revised Privacy
Policy. If you disagree with the changes, you must immediately discontinue any further use of the Service.

13. Contact Us

If you have any questions about this Privacy Policy, please contact us:

By email: support@opengrants.io.

Supplemental Terms Applicable to
Clients

Last updated: October 28, 2020

1. Applicability

This document supplements and is subject to the OpenGrants Terms of Service (the “Terms”). If you are a Client (as defined in the Terms),
your use of the Service is subject to these supplemental terms and conditions, in addition to the Terms. As used in this document, “you” or
"your” refers to a Client. Any capitalized terms used but not defined herein will have the meaning given to them in the Terms.

2. Task Orders

When you agree to an engagement with a Grant Writer via the Service (a "Project”), the details of the Project will be set forth in a scope of
work, task order or other purchasing document (each, and “Order Form”). Such details may include, but are not limited to, the name of the
grant, the Grant Writer's fees, as well as the Application management fee that Company will charge for making the Service available to the
Client and the Grant Writer, any Advisory Services to be provided by Company, and any other administrative and technical support to be
provided by Company.

3. Fees and Payment

(a) Platform Fees: In exchange for access to the OpenGrants platform, you agree to pay any amounts indicated on the Service (including
on the pricing section or page of the OpenGrants website), as set forth herein or as otherwise communicated to you in writing. Such fees
may include either one-time fees or recurring subscription fees for the Service. Except when required by law, such platform fees are non-
refundable.

(b) Project Fees: When you enter into a Project, all amounts listed on the Order Form shall be paid directly to Company, as described in
this Section 3(b). Once we receive an invoice from a Grant Writer in connection with any Project, we will share the invoice with you, and you
will have up to 5 business days to accept or dispute the invoice (see the “Disputes Among Users” section of the Terms). We will
automatically charge your designated payment method if you indicate your acceptance of the invoice, do not file a timely dispute, or
otherwise a dispute resolution process is decided against you. Within 5 business days of our receipt of funds from you, the Grant Writer's
fees listed on the Order Form will be paid by us to the Grant Writer. You agree and acknowledge that Company will retain the remaining
amounts as consideration for Company maintaining the Service and providing any additional services to you.

(c) Payment Authorization: If you wish to purchase any product or service made available through the Service (a "Purchase”), you may be
asked to supply certain information relevant to your Purchase including, without limitation, your credit card number, the expiration date of
your credit card and your billing address. You represent and warrant that: (i) you have the legal right to use any credit card(s) or other
payment method(s) in connection with any Purchase; and that (ii) the information you supply to us is true, correct and complete.

You hereby authorize Company to automatically charge the credit card or other payment method(s) designated by you in such amounts
and at such time as set forth above and as otherwise communicated to you in writing (including, without limitation, in an Order Form or via
the Service). Further, to facilitate ACH payments, you authorize Company to initiate electronic debit or credit entries through the ACH
system to the payment method designated by you in your OpenGrants account.
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We may employ the use of third party services for the purpose of facilitating payment and the completion of Purchases. By submitting your
information, you grant us the right to provide the information to these third parties subject to our Privacy Policy. You also agree and
acknowledge that you will be subject to the terms of use and privacy policy of such third-party processor(s).

Please note that we reserve the right to refuse or cancel your order at any time for reasons including but not limited to: product or service
availability, errors in the description or price of the product or service, error in your order or other reasons.

(d) Late Payments: If at any time we are unable to debit any amounts owed from your designated financial account, whether due to
insufficient funds or inaccurate payment information, we will make an effort to notify you of the deficiency. Any outstanding balances that
remain past due shall be subject to interest at a rate equal to the greater of 1.5% per month, or the maximum legal interest rate permitted
by law, whichever is lower.

(e) Fee Changes: Company, in its sole discretion and at any time, may modify its fees. Any changes to subscription fees will become
effective at the end of the then-current billing cycle. We will attempt to notify you of any change in fees by contacting you at the email
address we have for you. Your continued use of the Service after the fee change comes into effect constitutes your agreement to pay the
modified subscription fee amount.

4. Your Obligations

The obligations described below are in addition to, and not in lieu of, any other obligations described in the Agreements.

(a) Communication; Information Requests: The Client shall make its best efforts to provide Company with timely and prompt
communication throughout the duration of any Project, including but not limited to providing any information as requested by Company
that may be required for Company to effectively perform its services and obligations. Communications are to be conducted primarily over
email or such other methods that Company may designate from time to time. The Client represents and warrants that information provided
to Company is complete and accurate to the best of the Client's knowledge. Any projected timeline provided in an Order Form, including
date of grant submission, assumes prompt communication from the Client.

(b) Failure to Communicate: The Client agrees and acknowledges that its failure to promptly and consistently provide information as
requested by Company may result in delays and, in certain cases, missing the grant submission deadline. If the Client has failed to make
contact regarding the Project, written or verbal, Company may cancel a Project and terminate the Client’s account and use of the Service,
and any balances owed will become immediately due and payable.

Without limiting the generality of the foregoing, the Client agrees that, in the event that a Project is not submitted within four (4) months of
the execution of the applicable Order Form, the Fee Waiver shall not apply with respect to the fees for such Project, except where such
delay is caused by circumstances outside of the Client’s reasonable control.

5. No Guarantees

Without in any way limiting any terms set forth in the Agreements, you agree and acknowledge that we do not make any guarantees or
representations about the outcome of any Project, including whether a grant submission will be successful, or any other use of the Service
by you. You agree and acknowledge that you use the Service and hire any Grant Writer at your own risk, and that neither Company nor any
of its affiliates, directors, officers, employees or agents will be liable to you or any other third party if you fail to obtain any grant
opportunities identified via the Service.

Supplemental Terms Applicable to
Grant Writers

Last updated: October 27, 2020

1. Applicability

This document supplements and is subject to the OpenGrants Terms of Service (the “Terms”). If you are a Grant Writer (as defined in the
Terms), your use of the Service is subject to these supplemental terms and conditions, in addition to the Terms. As used in this document,
“you"” or "your” refers to a Grant Writer. Any capitalized terms used but not defined herein will have the meaning given them in the Terms.
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2. Task Orders

When you agree to an engagement with a Client via the Service (a "Project”), the details of the Project will be set forth in a scope of work,

task order or other purchasing document (each, and “Order Form”). Such details may include, but are not limited to, the name of the grant,
your fees, as well as the Application management fee that Company will charge for making the Service available to the Client and the Grant
Writer, any Advisory Services to be provided by Company, and any other administrative and technical support to be provided by Company.

199

3. Services

You agree to perform the services set forth in each Order Form (collectively, the “Grant Writer Services”), and to use your best efforts to
perform the Grant Writer Services consistent with best industry standards and the terms of the Order Form, and further such that the Grant
Writer Services and any Deliverables are reasonably satisfactory to the relevant Client(s).

4. Payments to You

(a) Your fees: We will pay you your fees listed on an Order Form. You agree to submit an invoice via the Service for your work on a Project,
and we will share the invoice with the relevant Client. The Client will have up to 5 business days to review and either accept or dispute the
invoice (see the "Disputes Among Users” section of the Terms). We will pay the invoice within 5 business days of our receipt of payment
from the Client. You agree and acknowledge that Company will retain the remaining amounts paid by the Client(s) as consideration for
Company maintaining the Service and providing any additional services to the Client(s).

(b) Expenses: In the course of performing the Grant Writer Services, you agree that you will not incur any expenses on behalf of Company
or any Client and that you will be responsible for all expenses incurred by you, unless pre-approved in writing by Company or the
applicable Client(s). As a condition to receipt of reimbursement for authorized expenses, you will be required to submit receipts and/or
other documentation of such expenses.

5. Your Relationship to Company

You agree and acknowledge that:

1. You are not an employee of Company, and you are not eligible for any of the rights or benefits of employment (including
unemployment and/or workers compensation insurance);

2. You are solely responsible for determining, and have the sole right to determine, which Projects to accept; the time, place, manner,
and means of providing any Grant Writer Services; the type of services you provide; and the price you charge for your services or how
that pricing is determined or set;

3. Company does not, in any way, (i) supervise, direct, or control you or any Grant Writer Services you provide; (ii) impose any deadline
for completion of any Grant Writer Services; or (iii) dictate the performance, methods or process you use to perform the Grant Writer
Services;

4. Company does not set or have any control over your pricing, work hours, work schedules, or work location, and nor is Company
involved in any other way in determining the nature and amount of any compensation that may be charged by or paid to you for a
Project;

5. You will be paid at such times and amounts as agreed with a Client in an Order Form, and Company does not, in any way, provide or
guarantee you a regular salary or any minimum, regular payment;

6. Company will not provide you with training or any equipment, labor, tools, or materials related to any specific Project; and

7. You are free to use subcontractors or employees to perform Grant Writer Services, provided that (i) you are solely responsible for the
actions or omissions of such subcontractors or employees, (ii) any obligations applicable to you under the Agreements (including,
without limitation, with respect to confidentiality and assignment of intellectual property rights in and to the Deliverables) will equally
apply to your subcontractors and employees, and (iii) you are solely responsible for entering into contractual agreements with your
subcontractors and employees performing services in connection with any Projects that impose such obligations.

6. California Residents

If you are located in California, you represent and warrant that:

1. You maintain a business location, which may include your residence, that is separate from Company and/or any Client(s);

2. You have a business license, in addition to any required professional licenses or permits for you to practice in your profession; and

3. You are customarily engaged in providing grant writing services with another hiring entity or otherwise hold yourself out to other
potential customers as available to perform the same type of work.
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As a condition of being able to enter into any Project, Company may require you to provide documentation related to the above
representations and warranties that is satisfactory to Company, in its sole and absolute discretion. If you do not provide such
documentation to Company in a timely manner, Company may immediately terminate your access to the Service and your involvement with
any Projects, whether or not such Project is already underway.

Supplemental Terms Applicable to
Subject Matter Experts & Service
Providers

Last updated: February 11, 2021

199

1. Applicability

This document supplements and is subject to the OpenGrants Terms of Service (the “Terms”). If you are a Subject Matter Expert or
Consultant (as defined in the Terms), your use of the Service is subject to these supplemental terms and conditions, in addition to the Terms.
As used in this document, “you” or “your” refers to a Subject Matter Expert or Consultant. Any capitalized terms used but not defined herein
will have the meaning given them in the Terms.

2. Task Orders

When you agree to an engagement with a Client via the Service (a “Project”), the details of the Project will be set forth in a scope of work,

task order or other purchasing document (each, and “Order Form”). Such details may include, but are not limited to, the name of the grant,
your fees, as well as the Application management fee that Company will charge for making the Service available to the Client and the Grant
Writer, any Advisory Services to be provided by Company, and any other administrative and technical support to be provided by Company.

3. Services

You agree to perform the services set forth in each Order Form (collectively, the “Services”), and to use your best efforts to perform the
Services consistent with best industry standards and the terms of the Order Form, and further such that the Services and any Deliverables
are reasonably satisfactory to the relevant Client(s).

4. Payments to You

(a) Your fees: We will pay you your fees listed on an Order Form. You agree to submit an invoice via the Service for your work on a Project,
and we will share the invoice with the relevant Client. The Client will have up to 5 business days to review and either accept or dispute the
invoice (see the "Disputes Among Users"” section of the Terms). We will pay the invoice within 5 business days of our receipt of payment
from the Client. You agree and acknowledge that Company will retain the remaining amounts paid by the Client(s) as consideration for
Company maintaining the Service and providing any additional services to the Client(s).

(b) Expenses: In the course of performing the Services, you agree that you will not incur any expenses on behalf of Company or any Client
and that you will be responsible for all expenses incurred by you, unless pre-approved in writing Company or the applicable Client(s). As a
condition to receipt of reimbursement for authorized expenses, you will be required to submit receipts and/or other documentation of such
expenses.

5. Your Relationship to Company

You agree and acknowledge that:

1. You are not an employee of Company, and you are not eligible for any of the rights or benefits of employment (including
unemployment and/or workers compensation insurance);

2. You are solely responsible for determining, and have the sole right to determine, which Projects to accept; the time, place, manner,
and means of providing any Services; the type of services you provide; and the price you charge for your services or how that pricing
is determined or set;
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3. Company does not, in any way, (i) supervise, direct, or control you or any Services you provide; (ii) impose any deadline for completion
of any Services; or (iii) dictate the performance, methods or process you use to perform the Services;

4. Company does not set or have any control over your pricing, work hours, work schedules, or work location, and nor is Company
involved in any other way in determining the nature and amount of any compensation that may be charged by or paid to you for a
Project;

5. You will be paid at such times and amounts as agreed with a Client in an Order Form, and Company does not, in any way, provide or
guarantee you a regular salary or any minimum, regular payment;

6. Company will not provide you with training or any equipment, labor, tools, or materials related to any specific Project; and

7. You are free to use subcontractors or employees to perform Services, provided that (i) you are solely responsible for the actions or
omissions of such subcontractors or employees, (ii) any obligations applicable to you under the Agreements (including, without
limitation, with respect to confidentiality and assignment of intellectual property rights in and to the Deliverables) will equally apply to
your subcontractors and employees, and (iii) you are solely responsible for entering into contractual agreements with your
subcontractors and employees performing services in connection with any Projects that impose such obligations.

6. California Residents

If you are located in California, you represent and warrant that:

1. You maintain a business location, which may include your residence, that is separate from Company and/or any Client(s);

2. You have a business license, in addition to any required professional licenses or permits for you to practice in your profession; and

3. You are customarily engaged in providing services with another hiring entity or otherwise hold yourself out to other potential
customers as available to perform the same type of work.

As a condition of being able to enter into any Project, Company may require you to provide documentation related to the above
representations and warranties that is satisfactory to Company, in its sole and absolute discretion. If you do not provide such
documentation to Company in a timely manner, Company may immediately terminate your access to the Service and your involvement with
any Projects, whether or not such Project is already underway.

Supplemental Terms Applicable to API
Users

Last Updated January 1, 2023

Thank you for using Egeria Corporation dba OpenGrants’s APIs, other developer services, and associated software (collectively, “APIs"). By
accessing or using our APIs, you are agreeing to the terms below. If there is a conflict between these terms and additional terms applicable
to a given API, the additional terms will control for that conflict. Collectively, we refer to the terms below, any additional terms, terms within
the accompanying APl documentation, and any applicable policies and guidelines as the “Terms.” You agree to comply with the Terms and
that the Terms control your relationship with us. So please read all the Terms carefully. If you use the APIs as an interface to, or in
conjunction with other Egeria Corporation dba OpenGrants products or services, then the terms for those other products or services also

apply.

Under the Terms, “Egeria Corporation dba OpenGrants” means Egeria Corporation dba OpenGrants LLC, with offices at 705 Gold Lake Drive,
Folsom CA 95630, unless set forth otherwise in additional terms applicable for a given API. We may refer to “Egeria Corporation dba

non

OpenGrants” as “we”, “our”, or “us” in the Terms.

Section 1: Account and Registration

1. Accepting the Terms
You may not use the APIs and may not accept the Terms if (a) you are not of legal age to form a binding contract with Egeria
Corporation dba OpenGrants, or (b) you are a person barred from using or receiving the APIs under the applicable laws of the United
States or other countries including the country in which you are resident or from which you use the APIs.

2. Entity Level Acceptance
If you are using the APIs on behalf of an entity, you represent and warrant that you have authority to bind that entity to the Terms and
by accepting the Terms, you are doing so on behalf of that entity (and all references to “you” in the Terms refer to that entity).

3. Registration
In order to access certain APls you may be required to provide certain information (such as identification or contact details) as part of
the registration process for the APIs, or as part of your continued use of the APIs. Any registration information you give to Egeria
Corporation dba OpenGrants will always be accurate and up to date and you'll inform us promptly of any updates.
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Section 2: Using Our APIs
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1.

Your End Users
You will require your end users to comply with (and not knowingly enable them to violate) applicable law, regulation, and the Terms.

. Compliance with Law, Third Party Rights, and Other Egeria Corporation dba OpenGrants Terms of Service

You will comply with all applicable law, regulation, and third party rights (including without limitation laws regarding the import or
export of data or software, privacy, and local laws). You will not use the APIs to encourage or promote illegal activity or violation of
third party rights. You will not violate any other terms of service with Egeria Corporation dba OpenGrants.

. Permitted Access

You will only access (or attempt to access) an API by the means described in the documentation of that API. If Egeria Corporation dba
OpenGrants assigns you developer credentials (e.g. client IDs), you must use them with the applicable APIs. You will not misrepresent
or mask either your identity or your API Client’s identity when using the APIs or developer accounts.

. API Limitations

Egeria Corporation dba OpenGrants sets and enforces limits on your use of the APIs (e.g. limiting the number of API requests that you
may make or the number of users you may serve), in our sole discretion. You agree to, and will not attempt to circumvent, such
limitations documented with each API. If you would like to use any APl beyond these limits, you must obtain Egeria Corporation dba
OpenGrants’s express consent (and Egeria Corporation dba OpenGrants may decline such request or condition acceptance on your
agreement to additional terms and/or charges for that use). To seek such approval, contact the relevant Egeria Corporation dba
OpenGrants APl team for information (e.g. by using the Egeria Corporation dba OpenGrants developers portal).

. Non-Exclusivity

The Terms are non-exclusive. You acknowledge that Egeria Corporation dba OpenGrants may develop products or services that may
compete with the API Clients or any other products or services.

Section 3: Fees and Payment

1.

Platform Fees

In exchange for access to the OpenGrants developer portal and API, you agree to pay any amounts indicated on the Service (including
on the pricing section or page of the OpenGrants website), as set forth herein or as otherwise communicated to you in writing. Such
fees may include either one-time fees or recurring subscription fees for the Service. Except when required by law, such platform fees
are non-refundable.

. Payment Authorization

If you wish to purchase access to the APl and Developer Portal (a “Purchase”), you may be asked to supply certain information
relevant to your Purchase including, without limitation, your credit card number, the expiration date of your credit card and your
billing address. You represent and warrant that: (i) you have the legal right to use any credit card(s) or other payment method(s) in
connection with any Purchase; and that (ii) the information you supply to us is true, correct and complete.You hereby authorize the
Company to automatically charge the credit card or other payment method(s) designated by you in such amounts and at such time as
set forth above and as otherwise communicated to you in writing (including, without limitation, in an Order Form or via the Service).
Further, to facilitate ACH payments, you authorize the Company to initiate electronic debit or credit entries through the ACH system
to the payment method designated by you in your OpenGrants account.We may employ the use of third party services for the
purpose of facilitating payment and the completion of Purchases. By submitting your information, you grant us the right to provide
the information to these third parties subject to our Privacy Policy. You also agree and acknowledge that you will be subject to the
terms of use and privacy policy of such third-party processor(s).Please note that we reserve the right to refuse or cancel your order at
any time for reasons including but not limited to: product or service availability, errors in the description or price of the product or
service, error in your order or other reasons.

. Late Payments

If at any time we are unable to debit any amounts owed from your designated financial account, whether due to insufficient funds or
inaccurate payment information, we will make an effort to notify you of the deficiency. Any outstanding balances that remain past due
shall be subject to interest at a rate equal to the greater of 1.5% per month, or the maximum legal interest rate permitted by law,
whichever is lower.

. Fee Changes

Company, in its sole discretion and at any time, may modify its fees. Any changes to subscription fees will become effective at the end
of the then-current billing cycle. We will attempt to notify you of any change in fees by contacting you at the email address we have
for you. Your continued use of the Service after the fee change comes into effect constitutes your agreement to pay the modified
subscription fee amount.

Section 4: Your API Clients

1. API Clients and Monitoring

The APIs are designed to help you enhance your websites and applications (“API Client(s)"). YOU AGREE THAT Egeria Corporation dba
OpenGrants MAY MONITOR USE OF THE APIS TO ENSURE QUALITY, IMPROVE Egeria Corporation dba OpenGrants PRODUCTS AND
SERVICES, AND VERIFY YOUR COMPLIANCE WITH THE TERMS. This monitoring may include Egeria Corporation dba OpenGrants
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accessing and using your API Client, for example to identify security issues that could affect Egeria Corporation dba OpenGrants or its
users. You will not interfere with this monitoring. Egeria Corporation dba OpenGrants may use any technical means to overcome such
interference. Egeria Corporation dba OpenGrants may suspend access to the APIs by you or your API Client without notice if we
reasonably believe that you are in violation of the Terms.
2. Security
You will use commercially reasonable efforts to protect user information collected by your API Client, including personal data, from
unauthorized access or use and will promptly report to your users any unauthorized access or use of such information to the extent
required by applicable law.
. Ownership

199
W

Egeria Corporation dba OpenGrants does not acquire ownership in your API Clients, and by using our APIs, you do not acquire
ownership of any rights in our APIs or the content that is accessed through our APlIs.

4. User Privacy and API Clients
You will comply with (1) all applicable privacy laws and regulations including those applying to personal data. You will provide and
adhere to a privacy policy for your API Client that clearly and accurately describes to users of your API Client what user information
you collect and how you use and share such information (including for advertising) with Egeria Corporation dba OpenGrants and third
parties.

Section 5: Prohibitions and Confidentiality

1. API Prohibitions
When using the APIs, you may not (or allow those acting on your behalf to):Sublicense an API for use by a third party. Consequently,
you will not create an API Client that functions substantially the same as the APIs and offer it for use by third parties.
Perform an action with the intent of introducing to Egeria Corporation dba OpenGrants products and services any viruses, worms,
defects, Trojan horses, malware, or any items of a destructive nature.
Interfere with or disrupt the APIs or the servers or networks providing the APlIs.

2. Confidential Matters
Developer credentials (such as passwords, keys, and client IDs) are intended to be used by you and identify your API Client. You will
keep your credentials confidential and make reasonable efforts to prevent and discourage other API Clients from using your
credentials. Developer credentials may not be embedded in open source projects.
Our communications to you and our APIs may contain Egeria Corporation dba OpenGrants confidential information. Egeria
Corporation dba OpenGrants confidential information includes any materials, communications, and information that are marked
confidential or that would normally be considered confidential under the circumstances. If you receive any such information, then you
will not disclose it to any third party without Egeria Corporation dba OpenGrants’s prior written consent. Egeria Corporation dba
OpenGrants confidential information does not include information that you independently developed, that was rightfully given to you
by a third party without confidentiality obligation, or that becomes public through no fault of your own. You may disclose Egeria
Corporation dba OpenGrants confidential information when compelled to do so by law if you provide us reasonable prior notice,
unless a court orders that we not receive notice.

Section 6;: Content

1. Content Accessible Through our APIs
Our APIs contain some third party content (such as text and images). This content is the sole responsibility of the person that makes it
available. We may sometimes review content to determine whether it is illegal or violates our policies or the Terms, and we may
remove or refuse to display content.

2. Submission of Content
Some of our APIs allow the submission of content. Egeria Corporation dba OpenGrants does not acquire any ownership of any
intellectual property rights in the content that you submit to our APIs through your API Client, except as expressly provided in the
Terms. For the sole purpose of enabling Egeria Corporation dba OpenGrants to provide, secure, and improve the APIs (and the related
service(s)) and only in accordance with the applicable Egeria Corporation dba OpenGrants privacy policies, you give Egeria
Corporation dba OpenGrants a perpetual, irrevocable, worldwide, sublicensable, royalty-free, and non-exclusive license to Use content
submitted, posted, or displayed to or from the APIs through your API Client. “"Use” means use, host, store, modify, communicate, and
publish. Before you submit content to our APIs through your API Client, you will ensure that you have the necessary rights (including
the necessary rights from your end users) to grant us the license.

3. Data Portability
Egeria Corporation dba OpenGrants supports data portability. For as long as you use or store any user data that you obtained
through the APIs, you agree to enable your users to export their equivalent data to other services or applications of their choice in a
way that's substantially as fast and easy as exporting such data from Egeria Corporation dba OpenGrants products and services,
subject to applicable laws, and you agree that you will not make that data available to third parties who do not also abide by this
obligation.

4. Prohibitions on Content
Unless expressly permitted by the content owner or by applicable law, you will not, and will not permit your end users or others acting
on your behalf to, do the following with content returned from the APIs:Scrape, build databases, or otherwise create permanent
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copies of such content, or keep cached copies longer than permitted by the cache header;Copy, translate, modify, create a derivative
work of, sell, lease, lend, convey, distribute, publicly display, or sublicense to any third party;Misrepresent the source or ownership;
orRemove, obscure, or alter any copyright, trademark, or other proprietary rights notices; or falsify or delete any author attributions,
legal notices, or other labels of the origin or source of material.

Section 7: Privacy

1. Egeria Corporation dba OpenGrants Privacy Policies

199

By using our APIs, Egeria Corporation dba OpenGrants may use submitted information in accordance with our privacy policies.

Section 8: Termination

1. Termination

You may stop using our APIs at any time with or without notice. Further, if you want to terminate the Terms, you must provide Egeria
Corporation dba OpenGrants with prior written notice and upon termination, cease your use of the applicable APIs. Egeria
Corporation dba OpenGrants reserves the right to terminate the Terms with you or discontinue the APIs or any portion or feature or
your access thereto for any reason and at any time without liability or other obligation to you.

2. Your Obligations Post-Termination
Upon any termination of the Terms or discontinuation of your access to an API, you will immediately stop using the APl and delete
any cached or stored content.

3. Surviving Provisions
When the Terms come to an end, those terms that by their nature are intended to continue indefinitely will continue to apply.

Section 9: Liability for our APIs

1. WARRANTIES
EXCEPT AS EXPRESSLY SET OUT IN THE TERMS, NEITHER Egeria Corporation dba OpenGrants NOR ITS SUPPLIERS OR DISTRIBUTORS
MAKE ANY SPECIFIC PROMISES ABOUT THE APIS. FOR EXAMPLE, WE DON'T MAKE ANY COMMITMENTS ABOUT THE CONTENT
ACCESSED THROUGH THE APIS, THE SPECIFIC FUNCTIONS OF THE APIS, OR THEIR RELIABILITY, AVAILABILITY, OR ABILITY TO MEET
YOUR NEEDS. WE PROVIDE THE APIS “AS IS".SOME JURISDICTIONS PROVIDE FOR CERTAIN WARRANTIES, LIKE THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. EXCEPT AS EXPRESSLY
PROVIDED FOR IN THE TERMS, TO THE EXTENT PERMITTED BY LAW, WE EXCLUDE ALL WARRANTIES, GUARANTEES, CONDITIONS,
REPRESENTATIONS, AND UNDERTAKINGS.

2. LIMITATION OF LIABILITY
WHEN PERMITTED BY LAW, Egeria Corporation dba OpenGrants, AND Egeria Corporation dba OpenGrants’'S SUPPLIERS AND
DISTRIBUTORS, WILL NOT BE RESPONSIBLE FOR LOST PROFITS, REVENUES, OR DATA; FINANCIAL LOSSES; OR INDIRECT, SPECIAL,
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES.TO THE EXTENT PERMITTED BY LAW, THE TOTAL LIABILITY OF Egeria
Corporation dba OpenGrants, AND ITS SUPPLIERS AND DISTRIBUTORS, FOR ANY CLAIM UNDER THE TERMS, INCLUDING FOR ANY
IMPLIED WARRANTIES, IS LIMITED TO THE AMOUNT YOU PAID US TO USE THE APPLICABLE APIS (OR, IF WE CHOOSE, TO SUPPLYING
YOU THE APIS AGAIN) DURING THE SIX MONTHS PRIOR TO THE EVENT GIVING RISE TO THE LIABILITY.IN ALL CASES, Egeria
Corporation dba OpenGrants, AND ITS SUPPLIERS AND DISTRIBUTORS, WILL NOT BE LIABLE FOR ANY EXPENSE, LOSS, OR DAMAGE
THAT IS NOT REASONABLY FORESEEABLE.

3. IndemnificationUnless prohibited by applicable law, if you are a business, you will defend and indemnify Egeria Corporation dba
OpenGrants, and its affiliates, directors, officers, employees, and users, against all liabilities, damages, losses, costs, fees (including
legal fees), and expenses relating to any allegation or third-party legal proceeding to the extent arising from:your misuse or your end
user’s misuse of the APIs;
your violation or your end user’s violation of the Terms; or
any content or data routed into or used with the APIs by you, those acting on your behalf, or your end users.

Section 10: General Provisions

1. Modification
We may modify the Terms or any portion to, for example, reflect changes to the law or changes to our APIs. You should look at the
Terms regularly. We'll post notice of modifications to the Terms within the documentation of each applicable API, to this website,
and/or in the Egeria Corporation dba OpenGrants developers console. Changes will not apply retroactively and will become effective
no sooner than 30 days after they are posted. But changes addressing new functions for an APl or changes made for legal reasons will
be effective immediately. If you do not agree to the modified Terms for an API, you should discontinue your use of that API. Your
continued use of the API constitutes your acceptance of the modified Terms.
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Supplemental Terms Applicable to
Marketing Affiliates

Egeria Corporation dba OpenGrants (“Egeria”) and the affiliate ("Affiliate”) agree to enter into this Marketing Affiliate Program Agreement
("Agreement”) in order to establish a mutually beneficial relationship for the promotion of Egeria’s products or services.

AfFiliate Obligations

1. Affiliate agrees to use only approved marketing materials provided by Egeria in promoting Egeria’s products or services.

2. Affiliate agrees to comply with all applicable laws and regulations, including those related to advertising, privacy, and data protection.

3. Affiliate agrees to maintain accurate and up-to-date customer information, and to promptly provide such information to Egeria upon
request.

4. Affiliate agrees that the scope of this agreement applies only to the OpenGrants APl and WordPress plugin products.

Commission Structure

1. Egeria agrees to pay Affiliate a commission of 20% of the net sale price for each sale generated through Affiliate’s marketing efforts.
This payment will be made in perpetuity for any subscription revenue.

2. Egeria agrees to pay Affiliate within 30 days of the end of each calendar month, provided that the commission earned during that
month exceeds the minimum payment threshold of $100.

Payment Terms

1. Egeria will pay all commissions to Affiliate via a Stripe Connect account.

2. Egeria reserves the right to withhold payment of commissions in the event of suspected fraud or violation of the terms of this
Agreement.

3. Affiliate is responsible for all taxes related to their commissions.
4. Affiliate agrees to use links provided by Egeria to make sales.

Intellectual Property

1. Egeria grants Affiliate a non-exclusive, non-transferable license to use Egeria’s trademarks and other intellectual property solely for
the purpose of promoting Egeria’s products or services.
2. Affiliate agrees to cease using any Egeria trademarks or other intellectual property upon termination of this Agreement.

Termination

1. Either party may terminate this Agreement at any time, with or without cause, by providing written notice to the other party.
2. Upon termination, Affiliate agrees to immediately cease all use of Egeria’s trademarks and other intellectual property.

Representations and Warranties

1. Affiliate represents and warrants that they have the legal right and authority to enter into this Agreement, and that their performance
under this Agreement will not violate any law or infringe upon any third-party rights.

2. Egeria represents and warrants that its products and services are of high quality and will be delivered in a timely and professional
manner.

Confidentiality

1. Both parties agree to keep all confidential and proprietary information shared during the course of this Agreement confidential, and
to use such information solely for the purposes of performing their obligations under this Agreement.
2. Both parties agree to return or destroy all confidential and proprietary information upon termination of this Agreement.

Bug & Vulnerability Reporting
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Please review these Bug Bounty Program Terms before submitting a report. By submitting your report, you agree to the terms of the Bug
Bounty Program.

If you follow the program terms, we will not initiate a lawsuit or law enforcement investigation against you in response to your report.
Please understand that this waiver does not apply to your security research that involves the networks, systems, information, applications,
devices, products, or services of another party (which is not OpenGrants). We cannot and do not authorize security research in the name of
other entities.

Important: To report a potential security issue or vulnerability with the OpenGrants platform or app, submit a bug report using the purple
feedback tab to the right of the scree.

199

In the report please include the following information:

The name(s) of the OpenGrants product or technology and the respective version information.

Detailed description of the potential security vulnerability.

Proof-of-concept that details the reproduction of the potential security vulnerability.

The more details provided in the initial report, the easier it will be for OpenGrants to evaluate your report.

Security Researcher and Reporter Eligibility
Criteria

All criteria must be met in order to participate in the Bug Bounty Program.

e You are reporting in your individual capacity or, if you are employed by a company or other entity and are reporting on behalf of your
employer, you have your employer’s written approval to submit a report to the OpenGrants® Bug Bounty Program.

e You are at least 18 years of age, and, if considered a minor in your place of residence, you have your parent’s or legal guardian’s
permission prior to reporting.

e You are not a resident of a U.S. Government embargoed country.

e You are not on a U.S. Government list of sanctioned individuals.

e You are not currently nor have been an employee of Egeria Corporation dba OpenGrants, or an OpenGrants subsidiary, within 6
months prior to submitting a report.

e You are not currently nor have been under contract to Egeria Corporation dba OpenGrants, or an OpenGrants subsidiary, within 6
months prior to submitting a report.

e You are neither a family nor household member of any individual who currently or within the past 6 months meets or met the criteria
listed in the two bullet points directly above.

e You agree to participate in testing mitigation effectiveness and coordinating disclosure/release/publication of your finding with
OpenGrants.

e You did not and will not access any personal information that is not your own, including by exploiting the vulnerability.

e You did not and will not violate any applicable law or regulation, including laws prohibiting unauthorized access to information. To
clarify, OpenGrants does not view testing that is done in compliance with the terms and conditions of this bug bounty program as
unauthorized.

e There may be additional restrictions on your eligibility to participate in the bug bounty depending upon your local laws.

e If at any point while researching a vulnerability, you are unsure whether you should continue, immediately send a message to
OpenGrants (security@OpenGrants.io).

Sensitive and Personal Information

e Never attempt to access anyone else’s data or personal information including by exploiting a vulnerability. Such activity is
unauthorized. If during your testing you interacted with or obtained access to data or personal information of others, you must:

e Stop your testing immediately and cease any activity that involves the data or personal information or the vulnerability.

e Do not save, copy, store, transfer, disclose, or otherwise retain the data or personal information.

e Alert OpenGrants immediately and support our investigation and mitigation efforts.

Failure to comply with any of the above will immediately disqualify any report from bounty award eligibility.

Eligible Reports (in scope)

To be eligible for bounty award consideration, your report must meet the following requirements:

e The OpenGrants products in your report correspond to an item explicitly listed below as “Eligible OpenGrants branded products and
technologies”.
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e The vulnerability you identify must be original, not previously reported to OpenGrants, and not publicly disclosed.
e The report must show that the potential vulnerability has been demonstrated against the most recent publicly available version of the

affected product or technology.

The report must contain clear documentation that provides the following:

An overview/summary of the reported vulnerability and potential impact.

Detailed explanation of the reported vulnerability, how it can be exploited, the impact of the vulnerability being successfully exploited
and likelihood of a successful exploit.

The name and specific version of the OpenGrants product(s) the potential vulnerability is reported on.

Proof of Concept (POC) code or instructions that clearly demonstrates an exploit of the reported vulnerability. The POC must include
instructions that if followed by the OpenGrantsproduct engineering team would successfully demonstrate existence of and
exploitability of the vulnerability.

Information on how any Proof of Concept (POC) code was developed and compiled. If appropriate, include the description of the
development environment, including the compiler name, compiler version, options used to compile, and operating system revisions.

Eligible OpenGrants branded products and technologies that are maintained and distributed by OpenGrants:

e OpenGrants platform at portal.opengrants.io
e OpenGrants Mobile App

OpenGrants, at its sole discretion, may reject any submission that we determine does not meet these criteria above or that are deemed as
ineligible as set forth below.

Ineligible Reports (out of scope)

The following are general categories of vulnerabilities that are considered ineligible for a bounty award:

Vulnerabilities in pre-release product versions (e.g., Beta, Release Candidate).

Vulnerabilities in product versions that are no longer under active support.

Vulnerabilities already known to OpenGrants. However, if you are the first external security researcher to identify and report a
previously known vulnerability, you may still be eligible for a bounty award.

Vulnerabilities present in any component of an OpenGrants product where the root-cause vulnerability in the component has already
been identified for another OpenGrants product.

Vulnerabilities in products and technologies that are not listed as “Eligible OpenGrants branded products and technologies”, including
vulnerabilities considered out of scope as defined below.

Any conduct by a security researcher or reporter that appears to be unlawful, malicious, or criminal in nature will immediately
disqualify any submission from the program. Do not engage in extortion.

Bug Bounty Awards

Eligibility for any bug bounty award and award amount determinations are made at OpenGrants's sole discretion. These are some general
guidelines that may vary from published documentation:

Awards may be greater:

e based on the potential impact of the security vulnerability
e for well-written reports with complete reproduction instructions / proof-of-concept (PoC) material. See the eligible report

requirements above.

e if a functional mitigation or fix is proposed along with the reported vulnerability.

OpenGrants will award a bounty award for the first eligible report of a security vulnerability.
Awards are limited to one (1) bounty award per eligible root-cause vulnerability.

OpenGrants will award a bounty from 100 to 10,000 $GRANT depending on the vulnerability type and originality, quality, and content of the
report.

OpenGrants will publicly recognize awarded security researchers via OpenGrants Security Advisories at or after the time of public disclosure
of the vulnerability, in coordination with the security researcher who reported the vulnerability.

Award amounts may change with time. Past rewards do not necessarily guarantee the same reward in the future.
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Bounty Award Schedule

Each bug bounty report is individually evaluated based on the technical details provided in the report. OpenGrants generally follows the
processes below to evaluate and determine the severity of a reported potential security vulnerability.

Triage — A team of OpenGrants product engineers and security experts will determine if a vulnerability is valid and an eligible OpenGrants
product or technology is impacted.

Vulnerability severity determination — OpenGrants product security engineers and OpenGrants security experts work to determine the
severity and impact of a vulnerability.

OpenGrants’s bug bounty awards range from $500 up to $100,000. We take into consideration a range of factors when determining the
award amount for eligible reports. Those factors include, but are not limited to, the quality of the report, impact of the potential
vulnerability, CVSS severity score, whether a POC was provided and the quality of the POC, type of vulnerability.

Bounty Award Payment

Bounty award arrangements under this program, including but not limited to the timing, bounty amount and form of payments, are at
OpenGrants's sole discretion and will be made on a case-by-case basis.

OpenGrants makes no representations regarding the tax consequences of the payments OpenGrants makes under this program.
Participants in this program are responsible for any tax liability associated with bounty award payments.

OpenGrants Intellectual Property

By submitting your content to OpenGrants(your “Submission”), you agree that OpenGrants may take all steps needed to validate, mitigate,
and disclose the vulnerability, and that you grant OpenGrants any and all rights to your Submission needed to do so.

Specific Examples of Out of Scope Findings

e OpenGrants's web infrastructure, i.e., website domains owned and/or operated by OpenGrants, are out of scope. Please send security
vulnerability reports against OpenGrants.io and/or related web presence to security@opengrants.io

e OpenGrants products intended for prototyping use or that are “open” in order to provide customers with debugging capability are
out of scope.

e OpenGrants freeware applications are out of scope.

In Scope eligible products and technologies are listed above, if you are unsure whether a product or technology is eligible, contact
OpenGrants at security@opengrants.io

OpenGrants reserves the right to alter the terms and conditions of this program at its sole discretion.
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